Council  Unveils  Alberta  Disability  Strategy 


The  Premier’s  Council  on  the  | 
Status  of  Persons  with  Dis-  | 
abilities  has  released  a major  i 
strategy  document  that  it  hopes  ; 
will  enable  persons  with  disabili-  | 
ties  to  participate  fully  in  all  as-  i 
pects  of  Alberta  society.  I 

The  Alberta  Disability  Strat-  I 
egy  (ADS)  calls  on  governments  . 
and  otherservice  providers  to  take  ; 
a more  inclusive,  holistic  approach  I 
to  disability  issues,  needs  and  serv- 
ices. The  Premier’s  Council  has  I 
called  on  the  Albertagovernment  | 
to  accept  the  ADS  as  the  founda-  | 
tion  for  future  legislation,  govern-  : 
ment  policy  and  direction  I 
affectingpersonswithdisabilities.  | 
“Full  citizenship  for  persons  | 
with  disabilities  is  possible  if  we  ; 
have  the  will  and  commitment  to  i 


effectively  remove  the  barriers  that 
still  exist,”  said  Premier’s  Council 
Chairman  Rob  Lougheed. 

The  ADS  notes  that  persons 
with  disabilities  often  require  per- 
sonal, learning,  financial  and  em- 
ployment supports  in  order  to 
become  independent,  make 
choices  and  be  in  a position  to 
contribute  to  society.  The  Pre- 
mier’s Council  believes  the  suc- 
cess of  Alberta  Disability  Strategy 
depends  on  policy,  program  and 
service  improvements  in  these 
four  core  support  areas.  The  docu- 
ment identifies  challenges  and  op- 
portunities  within  each  core 
support  area,  and  makes  a total  of 
1 68  recommendations  for  change. 

The  ADS  also  includes  eight 
major  recommendations  that  the 
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Premier’s  Council  considers  pri- 
orities for  action  (see  the  next  page 
for  a complete  list).  The  major 
recommendations  strongly  point 
out  a need  for  government  to  bet- 
ter coordinate  and  enforce  policies 
and  programs  that  impact  persons 


with  disabilities.  'The  ADS  in- 
cludes an  Accountability  I'rame- 
work  that  can  measure  and  track 
the  level  and  quality  of  supports 
for  persons  with  disabilities. 

Development  of  the  Alberta 
Disability  Strategy’  in\ol\ed  a 
series  of  open  houses  and  focused 
discussions  with  persons  with 
disabilities,  stakeholder  led  or- 
ganizations such  as  the  Alberta 
Disabilities  Forum,  a number  of 
government  departments  and 
Premier’s  Council  subcommit- 
tees. Mr.  Lougheed  noted  that 
this  input  was  invaluable  in  cre- 
ating a strategN’  document  that 
clearly  outlines  what  needs  to 
occur  to  improve  the  li\  es  of  the 
half  a million  people  in  Alberta 
who  have  a disabilitv. 


Message  from  the  Chair 

“Equality  for  all  citizens,  regardless  of 
their  race,  creed,  background  or  abilities,  is 
a fundamental  right  in  Albertan  and  Cana- 
dian society.  But  equality  doesn’t  exist  for 
the  half  a million  people  in  Alberta  who 
have  a disability.” 

This  is  the  opening  paragraph  of  the  Alberta 
Disability  Strategy  (ADS)  recently  released  by  the 
Premier’s  Council.  I think  it  sums  up  best  wTy  the 
ADS  was  developed.  The  Strategy  points  out  barri- 
ers that  persons  wkh  disabilities  continue  to  face, 
and  identifies  what  governments,  service  providers, 
employers  and  educators  need  to  do  to  provide  per- 
sons with  disabilities  with  the  support  they  need  to 
become  full  citizens  in  Alberta. 

We  have  recommended  that  the  provincial  gov- 
ernment implement  the  ADS  as  soon  as  possible. 
I know  Gene  Zwozdesky,  Minister  of  Community 


Development  and  Minister  responsible  for  the 
Premier’s  Council,  appreciated  the  work  that  has 
gone  into  developing  the  Strategy  and  is  studying 
the  recommendations  closely. 

TheAlberta  Disability  Strategy  is  the  result  of 
a great  deal  of  hard  work  by  Council  members, 
staff  and  the  disability  community.  I believe  these 
efforts  have  already  paid  dividends,  having  given 
government  solid  direction  for  change  that  will 
improve  th'e  lives  of  persons  with  disabilities. 

In  this  special  issue  of  Srari/s  Report,  you  will 
read  key  details  about  the  Alberta  Disability  Strat- 
eg>^  The  complete  document  and  its  appendices 
are  posted  on  our  website.  It  is  also  available  b\^ 
contacting  the  Premier’s  Council  office  in  Edmon- 
ton. I invite  you  to  review  the  document  and  let  us 
knowyour  thoughts,  comments  and  opinions. 


Rob  Lougheed,  MLA 
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Strategy’s  Major  Recommendations 
Call  for  Fairness  and  Equity 


The  Alberta  government  spends  $ 1 . 7 billion  annually  on  programs 
for  persons  with  disabilities.  It  has  legislation  in  place  designed 
to  remove  many  access  and  involvement  barriers.  However,  the 
Premier’s  Council  points  out  in  the  Alberta  Disability  Strategy  that 
persons  with  disabilities  still  face  significant  inequities  and  lack  of 
support  in  their  daily  lives. 

The  Alberta  Disability  Strategy  contains  eight  major  recommenda- 
tions. The  Premier’s  Council  believes  the  immediate  implementation 
of  these  recommendations  would  be  a significant  step  forward  in  giving 
persons  with  disabilities  fair  treatment  and  equal  opportunity. 

Here  is  a summary  of  the  eight  major  recommendations. 

1 .  Awareness 

Albertans  should  be  made  more  aware  of  the  rights, 
needs  and  aspirations  of  persons  with  disabilities. 

Attitudinal  and  systemic  barriers  add  significantly  to  the  daily 
challenges  faced  by  Albertans  with  disabilities.  Preconceived  atti- 
tudes, inappropriate  behaviours,  and  limited  expectations  among  the 
general  public  and  service  providers  prevent  persons  with  disabilities 
from  achieving  their  full  potential.  Aboriginals  are  particularly  hard 
hit  by  such  barriers  as  they  also  face  other  systemic  impediments 
related  to  their  heritage  and  culture. 

Social  marketing  programs  in  health  promotion,  such  as  AADAC’s 
anti-drug  campaign,  have  proven  effective.  It  is  recommended  a simi- 
lar approach  be  introduced  across  the  province  to  emphasize  the  abili- 
ties and  untapped  potential  of  persons  with  disabilities.  This  general 
public  awareness  should  be  supported  by  communications  and  pro- 
motion targeting  key  audiences  such  as  employers,  government  work- 
ers, the  hospitality  industry  and  others. 

2.  Supports  to  Daily  Living 

The  Government  of  Alberta  must  ensure  that  the  needs 
of  persons  with  disabilities  related  to  their  daily  living 
activities  are  met. 

Personal  care,  communication,  shelter,  and  mobility  are  funda- 
mental needs  most  Albertans  take  for  granted.  But  Albertans  with 
disabilities  need  daily  living  supports  in  order  for  them  to  participate 
in  recreational,  social,  employment,  or  learning  activities.  Without 
basic  support,  and  the  assurance  that  this  support  will  be  provided, 
many  disabled  Albertans  cannot  be  a part  of  the  community. 

Alberta  has  a wide  variety  of  programs  in  place  to  help  Albertans 
overcome  barriers  and  be  more  independent.  However,  these  programs 
are  largely  uncoordinated,  often  inadequate  and  usually  difficult  to 
access.  Services  available  privately  are  expensive  and  beyond  the  reach 
of  most  individuals  and  their  families. 

Access  to  adequate,  affordable  technical  aids  and  equipment,  per- 
sonal services  such  as  home  care  and  other  aids  to  daily  living,  trans- 
portation and  accessible  housing  must  be  assured  if  persons  with 
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disabilities  are  to  develop  their  abilities  and  have  equal  opportunities 
to  be  involved  in  everyday  life. 

3.  Physical  Access 

A commitment  should  be  made  to  embrace  the  princi- 
' pies  of  universal  accessibility  and  a process  put  in  place 
to  remove  physical  barriers  from  public  spaces  so  that 
all  Albertans  can  fully  participate  in  all  community,  em- 
i ployment  and  business  activities. 

For  many,  the  inability  to  gain  access  to  buildings  and  other  environ- 
mental spaces,  and/or  move  about  with  reasonable  ease  often  limits 
their  ability  to  equitably  participate  in  activities  related  to  citizen 
engagement,  employment,  and  other  activities  of  business  and  com- 
merce. Current  building  codes  are  often  inadequate  to  guard  against 
developers,  builders,  employers,  and  even  government  from  seeking 
exclusions  and  ducking  their  responsibilities  to  proactively  address  ac- 
cess issues. 

To  participate  fully,  persons  with  disabilities  need  to  be  able  to 
get  to  and  move  about  the  community  as  freely  and  unencumbered  as 
any  citizen.  It  is  understood  that  there  are  reasonable  limits  to  access 
but  these  should  be  defined  by  the  nature  of  the  environment,  not  by 
a property  owner  or  manager.  Not  every  environment  can  be  made 
accessible  to  a wheelchair  or  made  safe  for  a person  with  a visual 
impairment  to  navigate  alone,  but  it  must  be  done  wherever  and  when- 
ever such  access  is  possible. 

Government  alone  could  go  a long  way  in  achieving  and  demon- 
strating the  value  of  inclusion  by  incorporating  accessibility  as  a basic 
principle  in  the  design  and  construction  of  public  spaces.  A commit- 
ment by  government  to  assess,  plan  and  respond  to  the  issue  of  access 
in  all  public  spaces — as  a provider  of  services  and  as  a prospective 
employer — would  send  a strong  message  to  the  public  regarding  the 
importance  of  enabling  all  Albertans  to  fully  participate  in  a broad 
spectrum  of  activities. 

4.  Appeals  System 

The  Government  of  Alberta’s  current  system  of  ap- 
peals should  be  governed  by  the  rules  of  administrative 
law  (quasi-judicial),  and  become  more  transparent  and 
respectful  of  individual  need. 

Persons  with  disabilities  have  concerns  about  the  effectiveness 
and  fairness  of  the  appeal  process  in  a number  of  government  depart- 
ments, agencies,  commissions  and  authorities.  Although  Canadian 
and  Alberta  laws  guarantee  equality  and  protection  from  discrimina- 
tion, many  Albertans  often  cannot  obtain  support  or  services  without 
going  through  complex  and  drawn  out  appeals. 

The  appeal  systems  fail  to  recognize  the  additional  difficulties  indi- 
viduals face  in  understanding  the  issues,  accessing  the  systems  and 
working  effectively  through  the  processes.  It  is  important  that  govern- 


■ ment  programs  for  persons  with  disabilities  have  speedy,  objective,  in- 
I dependent,  transparent  and  advocate-supported  appeal  processes. 

5.  Community  Supports  Model 

The  Government  of  Alberta  should  create  a single,  prov- 
ince-wide program  that  integrates  current  disability  sup- 
port programs  and  funding  under  one  philosophy  and 
set  of  criteria. 

This  community  supports  model  would  provide  individualized  sup- 
port, enabling  persons  with  disabilities  to  have  choice  in  the  market- 
place and  independently  make  decisions  about  their  needs  and  serx  ice 
providers. 

All  three  levels  of  government  have  a responsibility  to  develop,  or- 
ganize,  fund  and  deliver  programs  for  persons  with  disabilities.  There  is 
a pressing  need  for  better  coordination,  a more  comprehensive  approach, 
and  a model  that  ensures  safety  and  security,  self-determination,  indi- 
vidualized funding  and  community  inclusion  for  all  Albertans. 

Users  need  more  involvement  in  designing  programs  and  services,  and 
deciding  what  can  best  meet  their  individual  needs.  Transition  from  one 
part  of  the  province  to  another,  or  from  one  government  program  to  an- 
other, should  be  seamless.  The  community  supports  model  would  help 
to  fill  gaps  and  inadequacies  in  existing  service  arrangements. 

This  model,  which  is  similar  to  one  recommended  by  the  Pre- 
mier’s Council  in  a 1990  action  plan,  would  envelope  all  government 
departments  and  regional  authorities  that  provide  services  to  persons 
with  disabilities. 

6.  Learning 

The  Government  of  Alberta  should  improve  access  to  all 
levels  of  education  by  linking  and  integrating  education 
resources,  setting  standards  for  special  education  pro- 
grams, ensuring  all  education  facilities  are  physically  ac- 
cessible, reviewing  the  enrolment  appeal  process  at 
schools,  expanding  counselling  support,  and  monitoring 
implementation  of  the  recommendations  of  Alberta 
Learning’s  Review  of  Special  Education  in  Alberta. 

The  Alberta  School  Act  guarantees  that  all  children  in  Alberta  will 
have  access  to  an  education  system  that  addresses  their  unique  needs. 
Despite  this  legislated  right,  students  with  disabilities  continue  to 
face  fragmented  and  uneoordinated  services,  funding  issues,  unfair 
appeal  processes,  and  inadequate  staff  training  and  support.  These 
barriers  block  efforts  to  obtain  a suitable  primary,  secondary  or  post- 
secondary education. 

Studies  have  shown  a clear  link  between  a person’s  level  of  educa- 
tion and  the  likelihood  of  finding  employment  or  living  in  poverty. 
And  education  levels  for  Albertans  with  disabilities  are  lower  than 
population  norms.  Improving  learning  opportunities  forall  Albertans 
and  providing  adequate  learning  supports  and  resources  will  enable 
individuals  with  disabilities  to  fulfil  their  potential  and  increase  their 
economic  and  social  independence. 

7.  Income  Support 

The  Government  of  Alberta  should  separate  income 
support  programs  from  personal  support  programs  so 
^at  individuals  are  not  automatically  penalized  for  earn- 
ing an  income  and  becoming  part  of  the  workforce. 

Currently,  eligibility  for  personal  supports  like  home  care,  living 
aids  and  access  to  transportation  are  tied  to  income  status.  Govern- 


ment income  support  programs  such  as  Assured  Income  for  the  Se- 
verely 1 landicapped  (.AISl  1 ) are  connected  to  serx  ices  that  help  pro- 
vide for  basic  living  needs  but  these  are  lost  once  a person  becomes 
cmployedorotherwise  ineligible  for  an  income  support  program.  IVt- 
sonal  supports,  therefore,  are  often  \ iewed  as  charity  for  impoverished 
people  rather  than  a support  for  independent  fix  ing. 

d'he  ability  to  pay  for  one’s  oxx  n basic  needs  does  not  take  into 
account  that  a person  xvith  a disability  still  needs  personal  supports  to 
maintain  xxork  status  or  continue  to  participate  in  community  fife. 
Nor  does  it  recognize  that  the  cost  for  a person  x\  ith  a disability  to 
maintain  a standard  of  living  comparable  to  a non-disabled  Albertan 
is  substantially  higher. 

The  fear  of  losing  invaluable  personal  supports  once  employed  is  a 
trainingor  xxork  disincentive  for  many. Albertans.  .More  people  XX  ould  be 
encouraged  to  seek  economic  independence  if  this  fear  xx  as  remoxed. 

8.  Employment 

Albertaemployers  and  governments  should  provide  lor^- 
term  support  and  commitment  to  persons  with  disabili- 
ties attempting  to  enter  the  workforce  and  to  participate 
on  public  boards,  commissions  or  committees. 

Asignificant  investment  in  time  and  effort  is  needed  to  create  and 
sustain  job  opportunities  for  persons  xvith  disabilities  and  to  make 
them  “employment  ready”.  An  appropriate  level  of  employment  sup- 
port does  not  currently  exist  in  Alberta  nor  are  existing  programs  xx  ell 
coordinated. 

More  on-going  partnerships  among  people  xvith  disabilities,  .serx  - 
ice organizations,  corporations,  and  governments  are  required  to 
achieve  integrated  employment  supports.  In  order  to  meet  the  holis- 
tic needs  of  persons  xvith  disabilities,  government  departments  must 
work  more  closely  together  to  integrate  serx  ices  like  income  support, 
home  care,  careercounselling,  and  job  training.  Employment  support 
programs  must  also  move  beyond  job  preparation/search  and  look  to 
meeting  basic  xvorkplace  needs  such  as  transportation,  physical  ac- 
cess, and  on  the  job  integration. 


Alberta  Disability  Strategy  Available  Online 

The  Alberta  Disability  Strategx'  is  readily  available  online  at 
the  Premier’s  Council  xvebsite  (xvxvxv.cd.gov.ab.ca/ 
helping_albertans/premiers_council). 

You  can  also  request  copies  by  contacting  the  Premier’s 
Couneil’s  office  in  Edmonton  at  422-1095  (Voice  or  TTA7 
TTD)  or  toll  free  at  1-800-272-8841.  An  audiocassette  x^er- 
sion  is  available. 

The  Alberta  DisabilityStrategyisactuallytxxo  documents. 

The  summary  document,  simply  called  \\\<t  Alberta  Dis- 
ability Strategy^  includes  an  executive  summary,  a synopsis 
of  the  four  core  support  areas  and  accountability  frame- 
work, and  a detailed  listing  of  the  eight  major  recommen- 
dations. 

The  second  document,  called  Alberta  Disability  Strategy:  ^ 
Core  Supports  and  Appendices,  includes  detailed  information 
regarding  the  core  support  areas  and  accountability  frame- 
xvork,  all  168  recommendations  for  change,  a glossarx'  of 
terms  and  bibliography,  and  a list  of  Premier’s  Council  on 
the  Status  of  Persons  xvith  Disabilities  members. 
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Celebrating  2002 
International  Day  of 
Persons  with  Disabilities 


Vision  and  Accountability 


A Vision  of  Full  Citizenship 

The  Premier’s  Council  believes  that,  given  the 
proper  support  and  commitment,  persons  with  dis- 
abilities can  become  a part  of  all  aspects  of  Alberta 
society.  This  vision  includes: 

♦ All  persons  with  disabilities,  including  First  Na- 
tions, Metis,  Inuit,  and  other  Aboriginals,  are  val- 
ued as  full  citizens  in  all  aspects  of  Alberta 
society — fully  participating  in  the  social,  eco- 
nomic and  political  life  of  Alberta  communities. 

♦ Albertans  with  disabilities  receive  the  support 
they  require  to  achieve  a standard  of  living  and 
quality  of  life  that  ensures  health,  safety,  com-  | 
fort  and  dignity. 

♦ Albertans  with  disabilities  have  the  rights, 
freedoms  and  responsibilities  to  make  choices 
and  determine  their  own  destinies. 

♦ Education  and  employment  rates  are  similar  to  ! 
those  of  the  general  population — every  Albertan 
with  a disability  is  encouraged  to  reach  for  his  or 
her  full  potential. 

♦ Albertans  with  disabilities  are  respected  as  part- 
ners and  valuable  assets  in  the  process  of  craft- 
ing and  owning  the  new  Alberta  prosperity. 

Accountability  Framework  Sets  Standards  | 

The  Accountability  Framework  is  a key  component 
of  the  Alberta  Disability  Strategy.  It  was  created 
by  the  Premier’s  Council  to  gauge  the  effectiveness 
of  policies,  programs  and  services  designed  to  help 
persons  with  disabilities.  It  consists  of  four  core 
tools.  Collectively,  these  tools  assist  in  identifying, 
evaluating  and  monitoring  disability  issues  and 
outcomes  in  Alberta  and  Canada. 

Inventory  of  Programs  and  Services  for  Albertans 
with  Disabilities  is  a policy  analysis  tool  for  identi-  I 
fying  information  about  disability  supports  (i.e. 
service  delivery,  qualitycontrol,  inclusion  barriers) 
financed  by  the  Alberta  Government.  The  Disabil- 
ity Lens  is  a program  and  policy  analysis  tool  that 
assesses  inclusion  of  the  interests  of  persons  with 
disabilities  in  government  services,  programs,  leg- 
islation and  policies. 

The  Cross-Canada  Scan  is  an  annual  scan  of 
other  Canadian  provinces  and  territories  that  would 


compare  policies,  funding,  supports  and  account- 
ability affecting  persons  with  disabilities  in  other 
jurisdictions  with  those  in  Alberta.  The  Status  Tool 
measures,  on  an  annual  or  semi-annual  basis,  the 
status  of  persons  with  disabilities  in  Alberta  in  key 
areas  such  as  employment,  personal  and  financial 
support,  education  and  learning,  and  citizenship. 

Full  application  of  the  Accountability  Frame- 
work is  expected  to  help  decision-makers  develop 
appropriate  policies  and  legislation,  evaluate  pro- 
vincial activities,  monitor  the  status  of  disability 
initiatives,  and  report  on  efforts  to  improve  programs 
and  services  for  persons  with  disabilities. 

Strategy’s  Success  a Community  Affair 

Much  of  the  change  needed  to  achieve  the  Premier’s 
Council’s  vision  of  full  citizenship  for  persons  with 
disabilities  requires  the  involvement  and  commit- 
ment of  a host  of  different  stakeholders.  The  Pre- 
mier’s Council  suggests  stakeholders  show  their 
support  of  the  Alberta  Disability  Strategy  by  incor- 
porating applicable  initiatives  within  their  own  or- 
ganizations and  communities. 

All  three  levels  of  government  need  to  provide 
necessary  legislative,  policy  and  funding  support 
while  the  private  sector  and  public  institutions  like 
health  and  children  service  authorities,  school 
boards,  and  post-secondary  institutions  need  to 
ensure  their  policies,  services  and  facilities  are  in- 
clusive and  accessible  to  persons  with  disabilities. 

The  Alberta  Disability  Strategy  further  suggests 
that  the  Government  of  Alberta,  persons  with  disabili- 
ties, organizations  and  their  eommunity  partners  (in- 
cluding the  Premier’s  Council  on  the  Status  of  Persons 
with  Disabilities)  continue  to  educate  Albertans  and 
demonstrate  to  others  how  systemic  barriers  can  be 
removed.  In  addition,  the  general  public  needs  to  sup- 
port persons  with  disabilities  and  their  efforts  to  par- 
ticipate in  all  aspects  of  Alberta  society. 

Your  Feedback  is  Important 

The  Premier’s  Council  is  interested  in  hearingyour 
opinion  or  comments  regarding  the  Alberta  Disabil- 
ity Strategy.  We’d  be  happy  to  receive  your  com- 
ments by  mail,  e-mail,  fax  or  telephone  (contact 
information  at  right). 


The  Premier’s  Council,  in 
partnership  with  the  City 
of  Edmonton  Advisory 
Board  on  Services  to  Per- 
sons with  Disabilities  and 
the  Alberta  Disabilities 
Forum,  are  hosting  a spe- 
cial event  to  observe  2002 
International  Day  of  Disa- 
bled Persons. 

The  event  will  take 
place  on  Deeember  3 at 
Edmonton  City  Hall. 

The  United  Nations 
General  Assembly  pro- 
claimed, in  resolution  47/ 
3 of  14  October  1992,  that 
December  3rd  be  observed 
every  year  as  the  Interna- 
tional Day  of  Disabled  Per- 
sons. The  Day  was  initially 
proclaimed  to  eornmemo- 
rate  the  anniversary  of  the 
General  Assembly’s  adop- 
tion of  the  World -Pro- 
gramme of  Action  con- 
cerning Perso'ns  with 
Disabilities  and  promote 
the  integration  of  disabled 
persons  in  every  aspect  of 
political,  social,  economic 
and  cultural  life. 

This  year’s  theme  is  In- 
dependent Living  and 
Sustainable  Livelihoods. 
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Canadian  Publication  Mail  Agreement 
No.  1518941 

Status  Report  is  published  by  the 
Premier’s  Council  on  the  Status  of  Per- 
sons with  Disabilities.  This  publica- 
tion is  also  available  on  audio 
cassette  by  contacting  our  office  at: 

Premier’s  Council  on  the  Status  of  Per- 
sons with  Disabilities 
301,  11044-82  Avenue 
Edmonton,  Alberta  T6G0T2 
Phone  780/422-1095  or 
Toll  Free  800/272-8841 
(Voice  or  TTY/IDD) 

Fax  780/422-9691 
Email:  pcspd(Sgov.ab.ca 
www.cd.gov.ab.ca/helping_albertans/ 
premiers_council 
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